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This guide 1s designed to help you
quickly get started with the platform. It
provides step-by-step instructions for
setting up your account, exploring key

features, and understanding your role-
based functionalities.

Whether you're a property manager,
broker, or building board member, this

gulde ensures you can easily navigate

myNIME’s insurance management tools,

streamline compliance tracking, and

communicate in real-time with your
stakeholders.

© Property of myNIME
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Who We Are
and What We Do

myNIME provides an all-in-one 1nsurance
management platform that streamlines the
insurance purchasing lifecycle, COI
tracking, and claims processing, helping
property professionals stay compliant,
minimize financial risks, and automate
insurance workflows.

© Property of myNIME 05



CENTURY

Who Is This For?

Property Managers HOA & Condo Boards

All your insurance policies, COIs, and Quickly verify vendor compliance and
claims securely stored in one choose the best insurance plan for
centralized platform. your building.

Insurance Brokers Vendors & Contractors
Focus on growing your business while Get verified in an instant and never
we ensure all your requirements are miss work due to expired on

met seamessly. insufficient insurance coverage.

© Property of myNIME @



Activate Your
Account

e Check your inbox for your
admin 1nvitation.

e Follow the link provided.

e Set your password.

e LogIn at www.mynime.com.

(Complete Your Registration on myNIME

Hello Sarah,

Welcome Property Manager! You've been invited to register on the myNIME
app. To get started, please complete your registration by following the link below.

Register your account

Clicking the link will prompt you to set up a password for your account. Once you've completed this step,
your registration will be confirmed, and you'll be ready o sign in

If you did not request this invitation, please ignore this email.

Best regards,

l myNIME Team

-
Welcome Back

Welcome back! Please enter your details
Email Address

sarahnorman335@gmail.com

Password

RS EEEE R

Forgot password

Sign In

Meed an account? Contact us

© Property of myNIME




Set Up Your
Profile

e Click your name (bottom-left
corner).

e Select View Profile.

e Upload your photo.

e Update your detalils.

sarah Norman
sarahnormans35@gmail.c...

2 | View Profile
@ Contact Support
®  Privacy Policy

5| Terms and Conditions

[+ Sign out

Sarah Norman -
s sarahnorman535@gm...

Update your photo and personal detals.

Upslate your pheta and perscnal detals

© Property of myNIME @



Explore the
Dashboard

Your dashboard 1s your

command center. Here you can:

e View high-level metrics on
buildings, insurance, and
claims.

\_

Buildings
224

T~—~—

Buildings Insured

21 5 ~A 8.6% vslast month

/___/—_\’—\_/——'/

G

Open Claims

7 A 6.0% vslast month

© Property of myNIME @



Explore the
Dashboard

1. Customize by selecting
different viewing periods.

2.Send instant messages and get
real-time updates.

3.Access key data quickly using
intuitive filters and smart
visualizations.

0 1 ]
TTTTT January 2
Yesterday
Mo Tu We h
nnnnnnnn
3 1
H
7B i 4 S5 & 7 8 @
Thismeath T
14 15
aaaaaaaaa
'y | 22
This year
' 29@ 29
1 5
\ Select date = | Salect date Ca
£ Katherine Moss o B Gail
o Warpspeed Irsurance (Broker)
2 Y, Start a chat
n - Send your first message inthecl  adiustments?
Kathering Moss dary 10
i

52 Constable Hook Bayonne, NY 10011 A

Kathering Moss

s, the increase reflects changes in risk assessment based on
recent claims trends,

Kathering Moss

include extended liability protection.

Katharing Maoss

© Property of myNIME @



Platform
Navigation

Use the left-hand menu to explore
the platform’s key modules:

e Company Management

e Building Management

e Unit Insurance

e Insurance Policies

e Claims

e Quotes

e Vendor Risk Transfer

e Reports

© Property of myNIME




Admin Tools

If you're an Admin, you can also:

e Create company profiles.

e Add child companies.

e Invite new users.

e Assign user roles and
permissions.

© Property of myNIME




TOOLS AND
FEATURES

, FOR PROPERTY
MANAGERS
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Property Managers
Tools & Features

Manage day-to-day building
insurance and vendor compliance
with ease:
e Monitor building metrics and
Insurance statuses.
e Track and manage vendor COlIs .

e

52 Constable Hook B... v

[} Dashboard
~» Company Management
Eh Building Management

@ Unit Insurance

&

Insurance Policies

®

Quotes

Claims Management

Be

@

Vendor Risk Transfer
(© Reporting

o I Notifications 10

¢ 5) Chat

&} Settings

Kevin Murray 3
\ @ Murray@mynime.io

Insurance Policies

Manage insurance policies in the platform

Search for policy

Stat

Q Search by Policy Type K Al

Policy type

‘Commercial Property

‘General Liability

‘Commercial Property

General Liability

Umbrella

Excess Cyber Liability

Pollution Liability

Risk Management Services

Commereial Flood

Insurance Carrier Name
Zurich Insurance
Group

Zurich Insurance
Group

Zurich Insurance
Group

Zurich Insurance
Group

Zurich Insurance
Group

Zurich Insurance

Group

Affiliated

Zurich Insurance
Group
Zurich Insurance

Group

(o0}

o)
o)

B
Q@

»

@
=
G

e 5 chat

52 Constable Hook B... v

Dashboard

Company Management
Building Management
Unit Insurance

Insurance Policies

Claims Management
Vendor Risk Transfer
Reporting

® I Notifications 10

@ Settings

Kevin Murray <
\ J@ Murray@mynime.io

us

Policy Number

INS-001232

IN5-001233

INS-001234

INS-001235

INS-001236

INS-001237

IN5-001238

INS-001239

INS-001240

Vendor Risk Transfer

Review contractors and their insurance policies to ensure proper risk transfer.

41
Total Contractors

5

Effective date

Effective Date

01/06/2025

01/06/2025

01/06/2025

01/06/2025

01/06/2025

01/05/2025

01/05/2025

01/05/2025

01/04/2025

All

Expiration Date

01/06/2027

01/06/2027

01/06/2027

01/06/2027

01/06/2027

01/05/2027

01/05/2027

01/05/2027

01/04/2027

I

Pending Reviews

1

Broker Recommendation

$ 10,000,000 Total Liability requirement

for exterior and roofing work.

Contractors 5

View all

Contractor Name

ABC Construction
General Contractor

Glass & Door
General Contractor

Abella Maintenance
General Contractor

Scope of Work

Roof Repair

Maintenance

Window Replacement

Broker Status

Pending

= Not Approved

o Expired Insurance

Expiration date

~ All
Status (3
Not Started yet
.
Mot Started yet
.
42 Days et
194 Days left
—
15 Days left
——
202 Days left
——
S Expired
69 Days et
—_—
% Cancelled

.+ Add Insurance Policy

See details

See details

See details

See details

See details

See details

See details

6]

Approved C

1

ontractors

Broker Recommendation

$ 5,000,000 Total Liability requirement

for interior work.

= Filters

Contractor Contact

Ryan Brooks

] FER ke R

Ethan Johnson

4] *e wren waan

Ethan Johnson

Q Search

Expiration Date

N/A

NJA

01/01/25

Limit

$9,000,000.00 Update Insurance

$12,000,000.00 Update Insurance

$4,000,000.00 Update Insurance

4] #es wkes subn

© Property of myNIME




Property Managers
Tools & Features

e Submit claims.

e Bulk upload building data to
accelerate onboarding and
management.

’ Claims Management

Showing all claims submitted
52 Constable Hook B... ~

) Dashboard
& ®

2, Company Management

[Eh Building Management

13 5

Q@

Unit Insurance

)}

Insurance Policies

Claims 18

©

Quotes

Claims Management

i}

12 months 30 days 7 days 24 hours

Vendor Risk Transfer
(5 Reporting View all Open Closed
e ' Notifications 10
myNIME Claim D (9 Claim # Claim Type 2:;;@
CLM-1023 2034933 General Liability 01/02/25

CLM-1023 2034872 ‘Commercial Property 1/17/24
CLM-1024 TBD Commercial Property  03/12/25
® 5 Chat

& Settings
CLM-1024 2034517 ‘Commercial Umbrella  01/27/25

CLM-1025 2173493 General Liability 01/02/25

Kevin Murray 4
\ @ Murray@mynime.io

Open Claims Closed Claims Total Claims

[ Exportascsv

&4

18

’-Mdmwcldm |

& select dates = Filters
Q Search K
Total
Reported By Last updated by e Status
Michael Carter Liam Parker
$0.00 Open View & Edit

Property Manager Broker

Nicolas Trevino Jackson Reed

22,700.00 Closed View & Edit
Property Manager  Broker $22, e tew !

0.00 Closed View & Edit
Property Manager Broker ¥ sl ndd !

Courtney Turner Liam Parker

15,000.00 el View & Edit
Property Manager Broker $15/ el tew '

Marvin Robbins  Michael Carter

$5,000.00 Open View & Edit
Property Manager

ﬁ Harriet Rojas Liam Parker

Property Manager

’ Building Management Add Building

Choose building - fh Add building

Bulk upload buildings
(] Dashboard

Je

, Company Management

Eh Building Management
@ Unitinsurance

Insurance Policies

£ Quotes
P
2 Claims Management T —
Vendor Risk Transfer
Address 1
(& Reporting
* I Notifications 10 Address 2
City
State
Zip code
® £ Chat Building Board User 1

& Settings
Building Board User 2

Kevin Murray o]
' murray@mynime.jo Managed,Owned, or Both

[

Click to upload or drag and drop
POF, DOCX, XLS or IMG (max file size: 100MB)

Building 1 Building 2 Building 3 Building 4 Building 5

Q Search by... Q Search by... Q search by.. Q Search by... Q Search b

Q Search by Q Search by... Q Search by.. Q1 Search by... Q. Search b

Choose b4 Choose v Choose v Choose ~ Choose
Choose b4 Choose v Choose v Choose v Choose

Q Search by Q Search by... Q Search by.. Q1 Search by... Q Search b
Selectan... v Selectan... v Select an. Selectan... v Select an...

© Property of myNIME




Property Managers
Tools & Features

e Generate reports on claims,
costs, coverage gaps,
maintenance and vendors.

-

(@ Dashboard

Building Management
© Unit Insurance

& Insurance Policies
£ Quotes

£ Claims Management
[& Vendor Risk Transfer
(2 Reporting

» {) Notifications

* &1 Chat

& Settings

Hick Dupont
dupori@n

[ 52 Constable Hook B...

Reporting

Here you can find comprehensive insights and analytics

Coverage Overview

& Gaps

S500K
S200K
550K
20k

50
2020 20

Mald and asbestos exclusions apply.

Vendor Compliance

Approved

40% Mot approved

[5 Exportas CSV

Select Building v B9 select dates = Filters.

Generate custom report

® Total Pramium ® Total Loss

2022 2023 R4

2025

Flood not covered; backup endorsed.

* Approved

@

Dashboard

Building Management
Unit Insurance

Insurance Policies

®» B @

Quotes

Claims Management

it
v

[# Vendor Risk Transfer
(2 Reporting

# [ Motifications

\_

Reporting

Here you can find comprehensive Insights and analytics

52 Constable Hook B... v

Claim Status & Costs

® Closed Claims

Open Claims

» Closed Total Claims

Open 24

" OB B g

B

3

=}
=

-

52 Constable

Dashboard
Building Managemant

Unit Insurance

/ Insurance Policies

Quotes
Claims Managemlmt
Vendor Risk Transfer

Reporting

s [ Motifieations

Upcoming Vendor Insurance Expirations

Aps 24, 2025

Apr 24, 2025

May 18, 2025

Jun 19, 2025

Maintenance & Potential

Claim Count

Select Building

® Expense Paid

Indemnity Paid

Recovery

® Reserves

Vendor 2

Claim Type

[5 Export as G5V

® Expense Pald
Inclermnity Paid
Recovary

® Reserves

$20,000
$7.000
$7.000

$7,000

Raaf Repair

Roof Repair

Window Replacement

Window Replacemant

© Property of myNIME

B select dates

Generate custom report

Total Incurred

$27k

= Filters

n 0 days

Expires in 15 days
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Board Members
Tools & Features

Make informed decisions and
ensure accountability:
e Get a high-level view of building
compliance.
e Review vendor insurance and
coverage 1n real time.

o)

=
F

Eh

@

=
gl
(&

\_

f

[ 52 Constable Hook B...

Dashboard

Company Management
Building Management
Unit Insurance
Insurance Policies
Quotes

Claims Management
Vendor Risk Transfer

Reporting

e 0 Notifications

Building Managemant 52 Constable Heok Bayonne

"4l 52 Constable Hook Bayonne Wanaga/link companies [# edit
3 Candominium 8
: 1994 vear built
52 Constable Hook Bayonne, NY 10011 18 units == & floors > 11,500 sq fit
Liam Parker - ABC Company
Active

Insurance Policies
Froperly Management and Broker companies Policy Insurance

‘Genaral Liability

Active Policy

§15,311.00

Palicy type + Effective Expired

Commercial
Property 01/0¢

w

00672026 Sew details

netal Liabilit
Geners! Lisbity 01/06/2025 01/06/2026 Sea details

Umbraila

O/06/2025 0V06/ 2026 Sen details

'(

3] Dashboard

&, Company Management
Eh Bullding Management
[z} Unit Insurance

@ Insurance Policies

£ Quotes

= Claims Managemant
(& Vendor Risk Transter
(2 Reporting

& [ Notifications 0

= 51 Chat

& Settings

Liarn Parkes

[El 52 Constable Hook B...

Wendor Risk Transfer Wiew Contractar

ABC Construction
Genaral Contraston

Vendor Information

hamsdor N Soope of Work

Builing Wibsite

[

Insurance Information

Insurance status Insuranco Expiration

Tesl Listlity Lirit

5

Insurancs Policy.pdf
200 KB = 100% uploaded

© Property of myNIME
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Board Members
Tools & Features

e Vote on quotes and approve
policy decisions.

e Access all related claims, COls,
and shareholders insurance 1n
one place.

(4] Dashboard

=, Company Managemant
Building Management
= Unit Insurance

5 Insurance Policies

2 Quotes

LS Claims Mar;agement
Vendor Risk Transfer
E Reporting

o [0 Notifications

[ 52 Constable Hook B... ~

5¢ Lonstable Hook Bayonne

Policy Coverags Current

‘Commercial Property Zw
Group

o2ion 2024 - o2p0nz02s B

Bast Rating WA Admitted
Buiilcing Vahee 47,685,000.00
Business Income $3,520,000.00
Business Personal Property £500,000.00

Teal Insured Value (TIV $51,705,000,00

Group ws Expé

nee  Variance

OZ/01 2025 - GO0 zE 5

B3 assiliated

Oplion 2

Variance %
vs Expiring

{£0.00

%

%0

v hEE aomived @) v Aes
a%
$49.582.400.00 $47685,000.00
%0 "
$352000000 $3,520,000.00
$500,000.00 5500,000.00

$53,812,400.00

My MNIME Claim ID

. ELM-1023
. CLM-1024
. CLM-1025

Commuorcial Proporty

Ganeral Liakility

Gonoral Liability

Shareholder insurance

+17%
Premium-Property $43,440.00 $50,673.00
£7,233.00
%0
£381.00 £406.00 h
arty Rate (per $100 TIV £0.084 £0.0595
+ Add Row
‘ &) Chat
' View all Open Closed
Claim Ty

Claim &

2034933

2034934

2034835

Individual insuranca

18 units

#® 13 insured
* 2 not insured

* 3 pending

$51,705,000.00

$65,000000

£381.00

{£0.0:0

0126

Status

Open

Dpan

= Closed

{E0.00

'O}

02101 2025 - 02013028 B

Admitted

42%

This section provides a visual overview of insured and uninsured units, helping to

0}

B & & & & &

Ep

Gb

Total Incurmed

51318.99

5400.50

£88.00

Manage shareholder insurance

Percentage
of units insured

© Property of myNIME
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Insurance Broker
Tools & Features

Stay organized and proactive across
multiple clients:
e Upload quote documents and
track approvals

{

[l 52 Constable Hook B...

[ Dashbeard

2. Company Management

=
)

Building Managament

@ B

Unit Insurance

& nsurance Policies
& Quotes

2 Claims Management
% Wendor Risk Transfer
(& Reporting

e I Matifications

e 51 Chat

Settings

w

0

Cuotes View Quotes

Quotes

Overview of policy quaotes

Policy Covernge
2025 Building Quoles

Commaercial Propery

Current Dyption |

Affiiated

W bt Admitted

' %0
§3,520,000.00 $3.520,00000 = $3.520.000.00 ]

50.00 g

%0 %0
S50:0,000.00 2500,000.00 F500,000.00

50 §

%0

§51,705,0 £53,812,400.00

f

BB @ B X

E Ba

pal

4

[l 52 Constable Hook B... ~

3] Dazhboard

Company Management
Building Management
Unit Insurance
Insurance Policies
Guotes

Claims Management
Vendor Risk Transfer

(2 Reporting

Notifications 0

Chat

§43,440.00
£351.00
$0.084
Quotes [ Exportas CSV 42 Croate new quote
Perding : Declined H Approved

Page 1 of 10

1 6 18

Quotes =
5k

wing all insue,

View all Approved Pending Dwuclined Qs

Buliding Polcy Coverage Pramium dmeont Stabus Quats Expiration Date

Commeroial Propesty
52 Conatable Hook., $530,000,00 Apge twed OEf2272024 View
Gonersl Linplity | +2

11 Jones Commacisl Package  *1 000 Parding Q5r20r2025% Edit Vole

81 Growena 3 Commercial Package =+ £720,000.00 Expired O8I24/2024 View

32 Morcer Oenersl Liab@iy  +1

© Property of myNIME




f" Vendor Risk Transfer ] Export as CSV

Review contractors and thelr insurance policles to ensure proper risk transfer.

= Add new contractor

[ 52 Constable Hook B, ~

Dashboard
I

4 &

- Company Management
Total Contracion

5 1 1

Brokor Recommendation Braker Recommandation

£ 5,000,000 Total Liability requirement

for interior work.

Pamding Reviews Approved Conracton:

Eh Building Management
[z} Unitinsurance
 Insurance Policies
& Quotes

5 10,000,000 Total Liabdity requirgrment

for exterior and roofing work.

we Claims Management
(& vendor Risk Transfer
(2 Reperting

& I Natifications 1
Contracters =

Insurance Broker

Conlractor Kama SCOpe 0F Wk Broked Slalus Cortractor Contact Expewtion D Limeg
@ e i oo Repaie Peading Pt HIA SO00000000  View & Manage
General Comracior 4] wme wenn wran
[ E Chat Abelis Msin Ethan Jaba
@ ":m 8 W:f':m Window Replacement = ot Approved ']“‘s"" HIA $1200000000  Update Insurance
{2 Settings ’ ’ )
@ SEs Bsct T s Copredinswance | e dohnson 0UONS  £4000,00000  Update Insurance
General ComMracior 4] en wnew v

\g =
e Manage and track COIs across -

properties and organizations
e Submit, monitor, and update

Claims Management Edit CLM-1023

Incident Report
Enter the information below to edit a Incident Report

I._;l View Documents

(] Dashboard

Cempany Management

B

Policy Loss Runs
Building Management Edit

@ B

Unit Insurance

Claim #

Insurance Policies sosis
n n ' £ Quotes
claims on clients’ behalf

\ SI Liam Parker o

© Property of myNIME

Vendor Risk Transfer Indemnity Paid $65,000.00
™ 5
(& Reporting Recovery TA—_
. Reimb+Recov+Salv+Subro) tomat
o [ Notifications 10 . i )
Reserves $20,000.00
Total incurred $85,000.00
Date of loss 03/24 7:20am
o 5 Chat Description/Details On November 15, 2024, a severe storm caused significant damage to the roof of the
building at 123 Elm Street. High winds dislodged multiple shingles, leading to water
@} Settings leakage in several units.




\L 4
MYNIME

Neoteric Insurance Management Enterprise

Need Help?

We're here to make onboarding easy.
If you have questions or need assistance:

»< Email us at support@mynime.com
Visit www.mynime.com for help guides,
FAQs and direct chat.

© Property of myNIME 23


http://www.mynime.com/

