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INTRODUCING A SMARTER
WAY FOR PROPERTY
MANAGEMENT
PROFESSIONALS TO
MANAGE INSURANCE. 
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This guide is designed to help you
quickly get started with the platform. It
provides step-by-step instructions for
setting up your account, exploring key
features, and understanding your role-
based functionalities. 
Whether you're a property manager,
broker, or building board member, this
guide ensures you can easily navigate
myNIME’s insurance management tools,
streamline compliance tracking, and
communicate in real-time with your
stakeholders.
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Who We Are
and What We Do
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myNIME provides an all-in-one insurance
management platform that streamlines the
insurance purchasing lifecycle, COI
tracking, and claims processing, helping
property professionals stay compliant,
minimize financial risks, and automate
insurance workflows.
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Who Is This For?
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Property Managers
All your insurance policies, COIs, and
claims securely stored in one
centralized platform.

HOA & Condo Boards
Quickly verify vendor compliance and
choose the best insurance plan for
your building.

Insurance Brokers
Focus on growing your business while
we ensure all your requirements are
met seamessly. 

Vendors & Contractors
Get verified in an instant and never
miss work due to expired on
insufficient insurance coverage.

Property of myNIME



Activate Your
Account

Check your inbox for your
admin invitation.
Follow the link provided.
Set your password.
Log in at www.mynime.com.
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Set Up Your
Profile

Click your name (bottom-left
corner).
Select View Profile.
Upload your photo.
Update your details.
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Explore the
Dashboard
Your dashboard is your
command center. Here you can:

View high-level metrics on
buildings, insurance, and
claims.
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Explore the
Dashboard 

1.  Customize by selecting
different viewing periods.

2.Send instant messages and get
real-time updates.

3.Access key data quickly using
intuitive filters and smart
visualizations.

01.

02.

03.
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Platform
Navigation
Use the left-hand menu to explore
the platform’s key modules:

Company Management
Building Management
Unit Insurance
Insurance Policies
Claims
Quotes
Vendor Risk Transfer
Reports
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Admin Tools
If you're an Admin, you can also:

Create company profiles.
Add child companies.
Invite new users.
Assign user roles and
permissions.



TOOLS AND
FEATURES
FOR PROPERTY
MANAGERS

13Property of myNIME



Property of myNIME 14

Property Managers
Tools & Features
Manage day-to-day building
insurance and vendor compliance
with ease:

Monitor building metrics and
insurance statuses.
Track and manage vendor COIs .
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Property Managers
Tools & Features

Submit claims.
Bulk upload building data to
accelerate onboarding and
management.
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Property Managers
Tools & Features

Generate reports on claims,
costs, coverage gaps,
maintenance and vendors. 



TOOLS AND
FEATURES
BUILDING 
BOARD MEMBERS

17Property of myNIME



Property of myNIME 18

Board Members
Tools & Features
Make informed decisions and
ensure accountability:

Get a high-level view of building
compliance.
Review vendor insurance and
coverage in real time.
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Board Members
Tools & Features

Vote on quotes and approve
policy decisions.
Access all related claims, COIs,
and shareholders insurance in
one place.



TOOLS AND
FEATURES
INSURANCE
BROKERS
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Insurance Broker
Tools & Features
Stay organized and proactive across
multiple clients:

Upload quote documents and
track approvals
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Insurance Broker
Tools & Features

Manage and track COIs across
properties and organizations
Submit, monitor, and update
claims on clients’ behalf



Need Help?
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We're here to make onboarding easy. 
If you have questions or need assistance:

 Email us at support@mynime.com

 Visit www.mynime.com for help guides,

FAQs and direct chat.
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http://www.mynime.com/

