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Fem

This guide 1s designed to help you
quickly get started with the
platform. It provides step-by-step
instructions for setting up your

account, exploring key features,
and understanding your role-based
functionalities.

Whether you're a property
manager, broker, or building board
member, this guide ensures you
can easily navigate myNIME's
insurance management tools,
streamline compliance tracking,
and communicate in real-time with |
your stakeholders.
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Y. l 3 and What We Do

myNIME provides an all-in-one insurance
management platform that streamlines the
insurance purchasing lifecycle, COI tracking,
and claims processing, helping property
professionals stay compliant, minimize
financial risks, and automate insurance
workflows.
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CENTURY

Who Is This For?

Property Managers

All your insurance policies,
COlIs, and claims securely
stored in one centralized
platform.

HOA & Condo Boards

Quickly verify vendor
compliance and choose the
best insurance plan for your
building.

Insurance Brokers

Focus on growing your
business while we ensure
all your requirements are
met seamessly.

Vendors & Contractors

Get verified in an instant and
never miss work due to
expired on insufficient
Insurance coverage.
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Activate Your
Account

e Check your inbox for your

admin 1nvitation.

e Follow the link provided.

e Set your password.

e Login at www.mynime.com.

Complete Your Registration on myNIME

Hello 5arah,

Welcome Property Manager! You've been invited to register on the myNIME

app. To get started, please complete your registration by following the link below.

Register your account

Clicking the link will prompt you to set up a password for your account. Once you've completed ihis step,
your registration will be confirmed, and you'll be ready to sign in.

If you did not request this invitation, please ignore this email.

Best regards,
myMIME Team

,
Welcome Back

Welcome back! Please enter your details
Email Address

sarahnorman335@gmail.com

Password

LE R R R AR LR L R R Ll

Forgot password

Sign In

Meed an account? Contact us

(© Property of myNIME




Set Up Your
Profile

e Click your name (bottom-
left corner).

e Select View Profile.

e Upload your photo.

e Update your details.

sarah Norman
sarahnorman535@gmail.c...

2 | View Profile
® Contact Support
@  Privacy Policy

Bl Terms and Conditions

[<+ Sign out

Sarah Norman
¢ Ssarahnormans3>@gm...

Parent Propary Company Admin

sarghngemans 3SEgmal com

Updat hoto and personal details. |
mmmmmmmmmmmmmmmmmmmmmmmmmmmmm

MMMMMMMM
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Explore the
Dashboard

Your dashboard is your
command center. Here you
can.:
e View high-level metrics
on buildings, insurance,
and claims.

(" )

Buildings Insured

215 ~86% vslast month

N

Open Claims

7 A7 B.0% vs last month

J\/

Buildings

224

T
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Explore the
Dashboard

1. Customize by selecting
different viewing periods.

2.Send 1instant messages
and get real-time
updates.

3.Access key data quickly
using intuitive filters and
smart visualizations.

Kathering Moss =+ Ol 42 can Winw profile
Wanpspeed Insurance (Broker) ——

.,45’ Start a chat
=~ Send your first message in the chat @ oo

POL-2023-3125.pal
12 Mg

Kathering Moss

Yes, thi ncréase reflects changes in risk assessment based on
recent claims trends,

Today

We're also updaling coverage options; this policy will now
include extended lability protection.

&) custom Period Filter
\

January 2025 ] January 2025

u We Th Fr u o u We Th Fr Sa Su

1 2
.

Last week
g 9
This manth

15
Last month

20 21 22
This year

21 2 29
4 Last year s@ &

. . o2 Constable Hook Bayonne, NY 10011

All time

@ Mew York (7] 52 units

Select date

& Active
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Platform
Navigation

Use the left-hand menu to
explore the platform’s key
modules:
e Company Management
e Building Management
e Unit Insurance
e Insurance Policies
e Claims
e Quotes
e Vendor Risk Transfer
e Reports

s Welcome back, Kevin

Choose building
£ Custom Period Filter

[1) Dashboard

2. |Company Management Bulldings Buildings Insured Open Claims

fh Building Management 224 21 5 ~A B6% vs last month 7 A7 6.0% vslast month

) |Unit Insurance

Insurance Policies
2| Quotes

¢= Claims Management ) o
Users in my Organization

Q Manage Company Start a chat

Update and view your company details Send your first message in the chat ‘ Phoenix Baker
Broker

) \Vendor Risk Transfer

(B 'Reporting

ey i : Lana Steiner
e I Notifications Recent buildings added " Broker

g Demi Wikinson
* Broker

~ Candice Wu
Broker

Natali Craig
Broker

) | i, S e — ] i Orlando Diggs
® A Chat A\ | . . 3 | I | Broker
y - HH|

% Settings ::u’: iy . o ‘ Drew Cano
. S— — Broker

: Condominium Condominium .
@ Kevin Murray e a Kate Morrison
@ Murray@mynime.io 52 Constable Hook Bayonne, NY 10011 A 11 Jones St, New York, NY 10014, USA A Broker
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Admin Tools

If you're an Admin, you can
also:
e Create company profiles.
e Add child companies.
e Invite new users.
e Assign user roles and
permissions.

Gdd user b

First Mame

Jessica

Last Name

Simpson

( ReMax \ Email

Created on Apr 8, 2025 .
jessicasimpson@yahoo.com

[ Company Details J Users

Assign buildings for user

432 Park Avenue = Skyline Tower « )4
Type: Property Manager Company Select buildings for user
Company Name
Role

ReMax

( User (Default)

Profile Image for the Company
R

Inactive Active
= Company Name

Submit

= Add Child Company

Company name

Company Type Company Type

Property Manager Company
Website

Company Website Url

Invite Users _
Email First name Last name

+ Add another

Is Parent Company

Has Parent Company

Select a parent company

Paste image url

@ Property of myNIME @
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Property
Managers Tools
& Features

Manage day-to-day building
insurance and vendor
compliance with ease:
e Monitor building metrics
and 1nsurance statuses.
e Track and manage
vendor COlIs .

’ Vendor Risk Transfer B Exportascsv | 4 Addnew.contra

Review contractors and their insurance policies to ensure proper risk transfer.
52 Constable Hook B... v

Dashboard
(41 P4 E3)

2, Company Management

Total Contractors Pending Reviews Approved Contractors

5 1 1

[Eh Building Management

@ Unit Insurance

Insurance Policies

£ Quotes

3% Claims Management $ 10,000,000 Total Liability requirement $ 5,000,000 Total Liability requirement
R for exterior and roofing work. for interior work.

& Vendor Risk Transfer

(& Reporting

e ' Notifications 0

Contractors s

View all = Filters Q Search
Contractor Name Scope of Work Broker Status Contractor Contact Expiration Date  Limit

ABC Construction LT P Ryan Brooks

General Contractor R N/A $9,000,000.00  Update Insurance

* 51 Chat s
AbellaMalntenance o ceniacement | (= Not Approved EthanJonnzon

General Contractor 4] #3% sxrs wuax $12,000,000.00 Update Insurance

5 Settings

Glass & Door = Ethan Johnson
: Maintenance = Expired Insurance
Kevin Murray General Contractor $] REE RREE AR
J@ Murray@mynime.io

01/01/25 $4,000,000.00 Update Insurance

Insurance Policies [ ey |

Manage insurance policies in the platform
52 Constable Hook B... v

(1) Dashboard Search for policy Status Effective date Expiration date

2. Company Management Q Search by Policy Type All All All

Fh Building Management

@ Unit Insurance Palicy type Insurance Carrier Name Policy Number Effective Date Expiration Date Status (%)

— Zurich Insurance
MEIETEOGRE T Commercial Property INS-001232 01/06/2025 01/06/2027 ot Gtartad yet

Group
2 Quotes
Zurich Insurance —
General Liability IN5-001233 01/06/2025 01/06/2027

= Claims Management
Group

Vendor Risk Transfer T —_— e
Commercial Property INS-001234 01/06/2025 01/06/2027 See details
(© Reporting Group

e = 1 Zurich Insurance
194
¢ LI Notifications General Liability INS-001235  O1/06/2025  01/06/2027 et See details
Group —

Zurich Insurance 15 Days laft
INS-001236 01/06/2025 01/06/2027 See details

Group S

Zurich Insurance 202 Days et
Excess Cyber Liability INS-001237 01/05/2025 01/05/2027 See details
Group ——

Pollution Liability Affiliated INS-001238 01/05/2025 01/05/2027 5 Expired See details
* 41 Chat

£ Ssettings ) ) Zurich Insurance s ‘
Risk Management Services INS-001239 01/05/2025 01/05/2027 See details

Group —

w Kevin Murray 7 Zurich Insurance
e murray@mynime.io Commercial Flood INS-001240 01/04/2025 01/04/2027 x Cancelled See details
Group

@ Property of myNIME @



Property
Managers Tools
& Features

e Submit claims.

e Bulk upload building data to
accelerate onboarding and
management.

’ Building Management Add Building ‘

Choose building w Add building

Bulk upload buildings
] Dashboard

» Company Management

Je

&

Click to upload or drag and drop

[Fh | Building Management
©) Unit Insurance PDF, DOCX, XLS or IMG {max file size: 100MB)

Insurance Policies

@ Quotes Building 1 Building 2 Building 3 Building 4 Building 5
o "
= Claims Management T
Vendor Risk Transfer
Address 1 Q Search by.. Q Search by... Q Search by.. Q. Search by... Q, Search by
(& Reporting
o [ Notifications 10 Address 2 Q Search by... Q Search by... Q Search by... Q. Search by... Q Search by|

city Choose Choose Choose Choose Choose
Choose Choose Choose Choose Choose
Zip code Q Search by.. Q Search by... Q Search by.. Q. Search by... Q, Search by

* 51 Chat Building Board User 1

{8 Settings
Building Board User 2

Kevin Murray
murray@mynime.io Managed,Owned, or Both Selectan.. ~ Selectan... v Select an... Selectan... v Select an...

Claims Management [E) Exportas CSV

Showing all claims submitted
52 Constable Hook B... v

Dashboard El‘/ @ El/
Company Management
Open Claims Closed Claims Total Claims

13 5 18

Building Management
Unit Insurance

Insurance Policies

Quotes Claims 18

Claims Management
12 months 30 days 7 days 24 hours E Select dates = Filters
Vendor Risk Transfer

Reporting Viewall Open  Closed Q Search

® I Notifications
myNIME Claim ID () Claim # Claim Type o Reported By Last updated by Total

Status.
Reported Incurred

Michael Carter Liam Parker

Property Manager  Broker $0.00 View & Edit

. CLM-1023 2034933 General Liability 01/02/25

Nicolas Trevino Jackson Reed

22,700.00 | o Closed View & Edit
Property Manager  Broker 22 Wk

. CLM-1023 2034872 ‘Commercial Property 1N7/24

. CLM-1024 ‘Commercial Property 03/12/25 View & Edit

Property Manager Broker

e £ Chat

Courtney Turner Liam Parker

Property Manager Broker $15,000.00 View & Echt

& Settings .
CLM-1024 2034517 Commercial Umbrella  01/27/25

Marvin Robbins ~ Michael Carter

Property Manager Property Manager $5,000.00 View & Edit

ﬁ Harriet Rojas Liam Parker

w Kevin Murray
J@ Murray@mynime.io . CLM-1025 2173493 General Liability 01/02/25

@ Property of myNIME



Property
Managers Tools
& Features

e Generate reports on
claims, costs, coverage
gaps, maintenance and
vendors.

( Upeaming Vendor Insurance Expirations

At 24, 7025 W 1 Rz

[ Dashbosrd

vienaar 2 Hood Repair

M Building Management

15 days

]

S Insurance Polickes

Suates

wB

May 18, 2025 Window Replacement

! Uit Insurance |

¢5 Claims Management

@ WVendor Risk Transfer Jun 19, 3025 ar 5 Winvderw epistenent
(& Roporting

= 0 Hotifications Maintenance & Potential

e o

Reporting [ ExportasCSV | Ganerate custom raport

= Here you can find comprehensive insights and analytics
[ 52 Constable Hook B... v

Select Building B setect dates = Filters.
[©) Dashboard

Building Management Claim Status & Costs
@ Unit Insurance
& Insurance Policies

Q Quates * Expense Paid
® Closeg Total Claims Indemaity g TOtal Incurred

#% Claims Management A 24 Rty $27k

[#] Vendor Risk Transfer ® Reserves

(2 Reporting

® [\ Notifications

® Closed Claims. ® Expanse Paid $20,000
Open Claims Indemnity Paid $7.000
Recovery $7.000

® Resarves $7.000

Reporting [ ExpertasCSV | Ganerate custom report

= Here you can find comprenensive insights and analytics
[ s2 Constable Hook B... v

Select Building B select dates = Filers.
(@ Dashboard
Bullding Management Coverage Overview & Gaps

) unit Insurance
* Total Premium @ Total Loss
Insurance Policies
£ Quotes
&% Claims Management

& Wendor RisK Transfer

(2 Reporting

® [ Motifications

Maid and asbestos exclusions apply. Flood not covered; backup endorsed.

Vendor Compliance

s 5) Chat Ppeicve ® Approved

& Settings 40% Not approved

@ Property of myNIME
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Board Members
Tools &
Features

Make informed decisions
and ensure accountability:
e Get a high-level view of
uilding compliance.
e Review vendor insurance
and coverage 1n real

[ 52 Constable Hook B... ~

% Company Managament
Building Managemeant
Unit Insurance
Insurance Policies
Quotes

% Claims Management

% Vender Risk Transier

& Reporting

LI Wotifications

time.

Building Managamant 52 Constably Hook Bayaneib

52 Constable Hook Bayonne
Candominiam

52 Constable Hook Bayonne, NY 10011

Insurance Policies

Pr y Man ent Brsd Beoke
Ganeral Liability

a
515,311.00

18 units

52 Constable Hook B...

=]

Dazhbaard

e

., Company Manageament
Bullding Management

Unit Insurance

B @ P

Insurance Policies
7 Quates
Claims Managemant
Wendor Risk Transfer
(& Reporting

* [ Notifications

Liaim Parkisd

o

= 11,500 5q ft

Pobcy INSURRoE

Pelicyt type Eftective
Commercial
Progerty

General Lisbility

Umiraila

Wendor Ridk Transter Viaw Conractor

@ ABC Construction

Vendor Infermation

w

Vandor Name

ABC Construction

Dascription

Roof R
d

Building

52 Constable Hook Bayonne

Insurance Information
Insurance status

Approved

Totsl Linbaliny Lirnit

s

Insurance Polcy.pdl
B | z00kB-100%

Maraga/link Eompanios. # Edit |

1994 “vear built

S0 details

OO 2026

Scope of Work

Wabsite

hitps://companyfname

Insuranco Expiralicn

@ Property of myNIME




Board Members
Tools &
Features

e Vote on quotes and
approve policy decisions.
e Access all related claims,

COlIs, and shareholders
insurance 1in one place.

’ View all Open Closed ‘

iy IMEE Claden 10 Clalm Type Claien & Status
. CLM-1023 Comenorciol Property 2034933 Open £1318.99
. CLM-1024 General Lisbility 2034934 pon £400.50
. CLM-1025 Ganaral Linkdity 2034935 » Closad $86.00
Shareholder insurance Manage shareholder insurance

Individual insurance

18 wnits

& 13 ingurgd 42%

& 2 nol insured

Perceniage
of units insured

= 3 pending

This section provides a visual overview of insured and uninsured units, helping o

r 538 . AT e LY

| 52 Constable Hook B...
Policy Coverage Cumont Ogtion 1 Option 2

s Dashboard

Company Management Commercial Property Zurich Inswsnte

Troup Crons wsE ]

Bullding Management o 2034 - garnrzors S 02701 2025 - 0202028 2

Unit Insurance

Ep

Admitte
Insurance Policies

$47585,000.00 $49,582,200.00

=b

Quotes

Claims Management
Vendor Risk Transfor
Repaorting

I Naotifications

§3,520.000.00

E500,000.00

S53.612. 40000

B 2 &

&b

£39.00

$0.26

B &

+ Add Carriar

@ Property of myNIME
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Insurance
Broker Tools
& Features

Stay organized and
proactive across multiple
clients:
e Upload quote
documents and track
approvals

Quotes B) exportascsy | (D Createnew quote | \
El 52 Constable Hook B, ~
Parsdirg : Daclined E Approved

1 6 18

[

Dashboard

&, Company Management

3

fur

Building Manasgement

Quotes ==

Showing all insuran

Unit Insurance

@

quates submitted

[ Insurance Policies

2 Quates Viewall  Approwed  Pending Daclined Q Search X

Claims Management

Podcy Covarsge ant Status Quatas Espiration Date

@
=
@ Vendor Risk Transfer

’ Commercial Property
Reporting 52 Constable Hook.. 30,000 Appaived DE/2T2024
General Liblity | +2

e [ Notifications

Commarcial Package || *1 & Iy A5/20/2025
a1 Greene 3 Commarcsl Backage 3 720, 06/24/2024

Genersl Liablity  +1

Pagi 1 of 10

Cuates Viow Quotes

[l 52 Constable Hook B.. Quotes
Overview of policy quotes
@] Dashboard

» Company Management

Pulicy Covernge Current Option 1

Building Management
2025 Building Quotes
Unit Insurance

Commantial Praporty - B 4
Insurance Policies ¢ ol

G0 2005 - OLOUI0DE

Quotes
Claims Management poEieg
Vendor Risk Transfer
(& Reparting
e I Naotifications
$500,000.00 - $500,000.00
£53,612,40000 $51,705,000.00
$43.440 £5 0 : ) i 65
$391.00 : : $391.00
® 51 Chat

b} Settings

@ Property of myNIME




Insurance
Broker Tools &

Features

e Manage and track COIs
across properties an
organizations

e Submit, monitor, an
update claims on
clients’ behalf

( Vendor Risk Transfer [F! Expon as sV + Ao new contracter \

Ripwiesw contractoars and thoir insurance policios to onsurg propor risk trangher
[ 52 Constable Hook B_.

Dashboad

i3]

& b =

]

Company Management

=
g

Totsl Comtracton Ponding Reviews Approved Contrecton

5 1 1

Building Management

]

@ Uit Insurance
& Insurance Policies
o IE——
& Guotes
% Claims Management 5 10,000,000 Total Liability requirement $ 5,000,000 Total Liability reguirement
= 1 for exiericr and roofing work, For inforior work
B Vandor Risk Transler

(& Reporting

= LI Hotifications
Contractors *

@ ABEC Canstnastion — Ryan Bissks

1
i et Ethan Joheson

- £12,000,000,00

@ Sestings

Ethan Jjoheson

e Claims Management Edit CLM-1023

[ 52 Constable Hook B... ~ Incident Report [E view Documents.
Enter the information below to edit a Incident Report
Dashboard

Company Management
Policy Loss Runs
Building Management Edit

Unit Insurance

Claim #
Insurance Policies
2034933 £

Quotes
Expense Paid £10,500.00
Claims Management

Vendor Risk Transfer Indemnity Paid $65,000.00

Reporting Recovery

(Reimb+Recov+Salv+Subro) $8,500.00

* I Notifications

Reserves $20,000.00
Total incurred $95,000.00

Date of loss 03/24 7:20am

e 51 Chat Description/Details ©On November 15, 2024, a severe storm caused significant damage to the roof of the
building at 123 Elm Street. High winds dislodged multiple shingles, leading to water
& Settings lzakage in several units.

Liam Parker

@ Property of myNIME @
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TYNIME

Neoteric Insurance Mancgement Enterprise

Need Help?

We're here to make onboarding easy.
If you have questions or need assistance:

»< Emalil us at support@mynime.com
(@) Visit www.mynime.com for help
guldes, FAQs and direct chat.
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